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WestVic Surgical is committed to protecting the privacy, confidentiality and security of personal and 
health information. We handle information in accordance with applicable Australian privacy and 
health records laws, including the Privacy Act 1988 (Cth), the Australian Privacy Principles and the 
Health Records Act 2001 (Vic). 

1. Information we collect 
WestVic Surgical may collect personal and health information reasonably necessary to provide 
healthcare and operate the practice, including: 
• contact and identifying details 
• Medicare, DVA, private health insurance and billing information 
• referral and treating practitioner details 
• medical and surgical history, medications, allergies and relevant health information 
• clinical notes, investigation results, correspondence, reports and consent documentation 
• clinical photographs or images where clinically relevant 
• communication and administrative records. 

Where practical, information is collected directly from the patient. We may also receive relevant 
information from referring practitioners, hospitals, other healthcare providers, insurers or 
authorised representatives. 

2. How we use and disclose information 
Personal and health information may be used or disclosed where reasonably necessary for: 
• assessment, treatment, surgery, endoscopy, follow-up care and ongoing clinical management 
• communication with referring practitioners, GPs, hospitals and other healthcare providers 

involved in care 
• appointments, referrals, investigations, results, forms and surgery arrangements 
• billing, Medicare, DVA, private health insurance, WorkCover/TAC and other relevant claims or 

payments 
• practice administration, quality improvement, accreditation and risk management 
• responding to legal, regulatory, insurance or professional requirements where required or 

authorised by law. 

WestVic Surgical does not sell patient information or disclose health information for unrelated 
third-party marketing purposes without consent. 

3. Digital systems and AI-assisted tools 
WestVic Surgical may use secure electronic and third-party systems to support patient care and 
practice administration, including practice management systems, secure messaging, online 
forms, digital consent platforms, document storage and clinical documentation systems. 

WestVic Surgical may use AI-assisted clinical documentation tools (AI scribes) during 
consultations to assist with preparing clinical notes and related documentation. Patients will be 
informed when an AI scribe is being used and may decline its use without affecting their care. 
AI-assisted tools support, but do not replace, the professional judgement and responsibility of 
the treating practitioner. 

WestVic Surgical may change technology providers from time to time and takes reasonable 
steps to ensure that providers used by the practice handle personal and health information 
appropriately and securely. 
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4. Communication with patients 
WestVic Surgical may communicate with patients by telephone, voicemail, SMS, email, post, 
secure messaging or online forms regarding appointments, forms, results, fees, billing, surgery 
arrangements and follow-up care. 

Electronic communication can carry privacy and security risks. WestVic Surgical takes 
reasonable steps to protect information, but patients may ask us not to use a particular 
communication method or nominate a preferred method of contact. 

5. Clinical photographs and images 
Clinical photographs and images may be collected where clinically relevant for assessment, 
treatment planning, monitoring, documentation or follow-up care. 

Clinical photographs form part of the confidential medical record. They will not be used for 
advertising, marketing, social media, publication, teaching or research without separate 
consent. 

6. Security and retention 
WestVic Surgical takes reasonable steps to protect personal and health information from 
misuse, loss, interference, unauthorised access, modification or disclosure. 

Information may be held in electronic or paper based systems and may be managed with the 
assistance of third-party service providers. 

Health records are retained in accordance with applicable Victorian legal and professional 
requirements. For private health service providers in Victoria, records are generally retained for 
at least seven years after the patient was last provided a health service. 

7. Access and correction 
Patients may request access to personal or health information held by WestVic Surgical and 
may request correction where information is inaccurate, incomplete, out of date or misleading. 
WestVic Surgical may ask for proof of identity and, where appropriate, a written request. Access 
or correction may be refused in limited circumstances permitted by law. 
Requests will be dealt with in accordance with applicable privacy and health records 
requirements. 

8. Privacy enquiries and complaints 
Patients may contact WestVic Surgical with questions about their personal or health information, 
including requests for access or correction, or if they have a privacy concern. 
Privacy concerns should be raised with WestVic Surgical in the first instance so that the matter 
can be reviewed and addressed. We will respond within a reasonable timeframe. 

Privacy Contact 
Practice Manager / Privacy Officer 
WestVic Surgical 
102A Drummond Street North 
Ballarat VIC 3350 
Phone: 03 4331 9499 
Email: office@westvicsurgical.com.au 

9. Changes to this policy 
WestVic Surgical may update this Privacy Policy from time to time to reflect changes in law, 
professional guidance, practice operations or technology. 

The current Privacy Policy is available from the clinic on request and via the WestVic Surgical 
website.
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